
 

As an R2 certified refurbisher, we follow strict testing 
and refurbishing standards. This guarantees the highest 
quality product and full transparency. Below is a closer 
look at those standards. Take a look so you know exactly 
what to expect when you receive your winning lot!

R2 V3 Conditions, Explained

Cosmetic Condition 
defined by the R2 V3 REC standard C3-C6
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C3 = Used Fair C4 = Used Good C5 = Used Very Good C6 = Used Excellent

• Cosmetic blemishes 
are consistent with wear, 
including multiple dents,
discoloration, and light to 
heavy scratches

• Damage to latches, hinges, 
keyboards, etc.

• Some parts, panels, bezels, 
or covers may be missing

• Cosmetic blemishes 
include scratches and/or 
other surface imperfections 
from consistent use, but 
equipment is in good 
condition overall

• Minor wear of labeling may 
be visible

• Small dents and small 
areas of discoloration may 
be present from the removal 
of tags

• No damage to latches or 
hinges, no missing parts, 
panels, bezels or covers

• Cosmetic blemishes 
include minor scratches 
and/or other surface 
imperfections from 
consistent use, but 
equipment is in good 
condition

• Minor wear of labeling 
may be visible

• Minor dents and areas 
of discoloration from the 
removal of tags

• No missing parts

• Minor cosmetic blemishes 
have no impact on the 
system’s overall functionality 
or performance 

• Overall excellent cosmetic 
condition

• May have light scratches or 
other minor blemishes from 
normal wear

• Fully cleaned with all  
non-original labels removed

• No missing parts

All hardware is 
tested & verified 
working through 

manual or 
software tests 

No missing 
or damaged 
components

Software not 
loaded or 

configured

No hardware 
defects for 

anything we sell 
under the F4 
classification

Hardware  
Functional Condition
R2 V3 F4 standard


